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PaccMOTpEHHUs COOOIIEHHH | OOPAIIEHAHN IPaXKIaH, TTOCTY THBIIAX
B MyHHIIHIIAIBHOE 0011Ie00pa3oBaTenbHoe yupexaeHHe JIFoOMMCKYIO CPEqHIO0
061me06pa30BaTENLHYIO MIKOJY C UCIIONIB30BaHUEM (eepaIbHOH rocy 1apCTBEHHOH HH()OPMAHOHHON
cucTeMbI « EMHBIN HOPTAI TOCYIapCTBEHHBIX U MYHHIUIIAIBHBIX YCIyT (QyHKIHH)»

[. O61mue monoKeHus

1. PermameHT pacCMOTpeHHsS COOOIIeHWHI W oOpalleHHd TIpaJaH, IIOCTYIHBIIHX
B MYHHUIIMIIAIBHOE o01eobpa3oBaTebHOE yUpexKICHUE JIrobumckyro CPEIHIOI0
obmeobpaszopatensHyo  mkony (MOY  Jlio6mmckas COILl) ¢ ucronb3oBaHueM — (enepanbHOM
roCyIapCcTBEHHOM HHGOPMAIMOHHOM cucTeMbl « ENUHBIN mopTan rocyJapCTBEHHBIX M My HUIMITIAIBEHBIX
yeyr (byHkiui)» (manee — PernaMeHT), pazpaOoTaH B HENSIX IOBBILIEHHS Pe3yJIbTATHBHOCTH H
KauecTBa paccMOTpeHust obOpamenuit rpaxnan B MOY Jliobumckyro COILl u onpeneneHus
MTOCJIEIOBATEIFHOCTA JIEHCTBHI IPH OCYIIECTBICHHH ITOJHOMOYHI IO pPacCMOTPEHHIO OOpallneHui
rpaXKaaH.

2. PermameHT pa3pabotaH B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 02 Mas 2006 roma Ne
59-@3 «O nopsiake paccMoTpenus oOpamenuit rpaxxaan Poccuiickoit enepanumy», [loctanoBieHrEM
[IpaButensctBa Poccuiickoit @enepannu ot 27 mexadps 2023 1. Ne 2334 «O6 ytBepxaennn [IpaBun
HCIONIb30BaHUs (enepaibHOM rocyqapcTBeHHOW HWH(OOpPMANHOHHONW CcHCTeMbl «EMuHBIA mopTan
roCy/IapCTBEHHBIX U MYHUIUNATBHBIX yCIyT (QYHKIWH) U1 HalpaBjiIeHHs TpaxaaHamMud Poccuiickoit
@enepaliiy, ”HOCTPAHHBIMHU I'pakaHAMHU, JIMIIaMH 0€3 Ipak[JaHCTBa, 00bETUHEHUAMH I'pak[aH, B TOM
quciae IOPUIUYECKAMH JHIaMHU, oOpamieHui W cooOIeHH# B TrocylapCTBEHHBIE OpPraHbl, OpTaHEI
MECTHOTO CaMOYIIPaBJIEHHUS, TOCYJapCTBEHHbIE M MYHHIIMIIAThHBIE YUPEKIACHUS, HHbIE OpraHU3allUH,
OCYILIECTBIAIONINE IIyOIMYHO 3HAaYMMble (GYHKIHH, W WX JODKHOCTHBIM JIMIAM, a TaKXe JUis
IIOJIy4eHUsI U 00pabOTKM TaKMMH OpraHaMU W OpraHHU3alMsIMH YKa3aHHBIX oOpaleHui u coobiieHuit
U HallpaBJICHUs OTBETOB Ha TaKHe OOpaIleHHs U COOOIICHHUS», PErIaMeHTOM paboTHI ¢ OOpallleHUSIMU
rpaxaad (https://pos.gosuslugi.ru/docs).

3. B PernaMenTe HCHOIB3YIOTCS CIIEAYIONIHE OCHOBHBIE TEPMHUHBIL:

obpamenue - HanpaBieHHoe B MOV Jlrooumckyro COIIl B dopme 371€KTpOHHOTO JOKYMEHTa
IIPEUIO’KEHHE, 3asiBJICHUE, XKajlo0a rpaKIaHUHA, C HCIIOJIb30BaHHEM (elIepabHONH TrOoCyaapCTBEHHOM
UHPOPMAIIMOHHOW cucTeMbl «EAMHBIA MOpTan TOCYyNApCTBEHHBIX W MYHHITUIMAIBHBIX  YCIyT
(pynxrmit)» B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM 0T 02 Mas 2006 roma Ne 59-®3 «O mopsinke
paccMoTpeHHs obpamenuit rpaxaan Poccuiickoit @enepanum» (nanee — @enepanbHbiii 3akoH No 59-
@3);

cooOmenue - uHGOpPMANUsS O HEOOXOMUMOCTH pEIIEHHS aKTyalbHBIX [UIS TPaXIaH |
IOPHIMYECKHX JIMI NpoOjeM, HamlpaBieHHas B (opMe BJIEKTPOHHOrO IOKYMEHTa, B IOPSIKe, He
npexycMoTpeHHOM DenepanbHeM 3aK0HOM Ne 59-D3, mis paccMOTpeHHs U HAIIPaBIICHHS OTBETOB I10
KOTOPBIM (efiepabHbIMH, PEeTHOHATBHBIMH U BEJIOMCTBEHHBIMH IPABOBBIMHM AKTaMM YCTAHOBIIECHBI
YCKOPEHHBIE CPOKH PAacCMOTpPEHHS, He IpeBblmaroiiye 10 kaleHAapHbIX NHEH (YCTaHOBIEH MPH3HAK
«pact-Tpex»);

€IMHBIM  moprall —  (QenepagbHas TroCynapcTBeHHas WHGOpMAIMOHHAS  CHCTEMa,
obecnieynBaromas IpPelOCTaBICHHE TOCYyTAPCTBEHHBIX W MYHHIHUIAIGHBIX YCIYT B DJIEKTPOHHOM
dopMe H IOCTYH 3asBHTENEH K CBEJEHHSM O TIOCYJapCTBEHHBIX H MYyHMIMIAIBHBIX YCIyTax,
IIpeIHa3HAuYEeHHBIM ISt pacrpocTpaHeHHS ¢ HCIIOJIH30BaHUEM HHPOPMAIIHOHHO-
TEJIEKOMMYHHKaIMOHHON ceTH "VIHTepHeT" M pa3MelleHHBIM B TOCYJapCTBEHHBIX U MYHHIIUTAIBHBIX
MH(OPMALHOHHBIX CHCTEMAaX, 00eCTIeUHBAIONIUX BEEHHE COOTBETCTBEHHO PEECTPOB FOCYAapPCTBEHHBIX
U MyHHUIMNAIBHBIX YCIIYT;

miardpopMa obpaTHOM cBsi3u (maree — IIOC) - denepanbHas HHGOPMAIHOHHAS CHCTEMA,
OpeqHa3sHauYCHHas [7Is HallpaBJIEHUS IpaXkKIaHaMH WU IOPUAWYECKHMH JHIIAMH B TOCYJapCTBEHHBIC



Oprasbl, OpraHbl MECTHOTO CaMOyIIPaBJI€HHUs, IOCYJapCTBEHHbIE M MYyHHIUNAIBHBIC YUPEKICHHU,
MHBIE OPraHM3alliH, OCYIIECTBISIONIAE MyONMHYHO 3Ha4MMBlE (QYHKIHMH, W UX JOJDKHOCTHBIM JIHIIAM
COOOIIEHNH U 00paleHnii, a TAKXKe IS HallpaBIeHHs TAKHMM OpraHaMH ¥ OpraHu3alusMi OTBETOB Ha
yKa3aHHbIE COOOIIEHMs U 00paIleHus;

nmauneii kabuaer MOY Jlrobumckoii COIIl (manee JIKO)- cmenumanbreii pazpen I10C,
KOTOPBII II03BOJISET MOTYyYUTh AOCTYH K (GYHKIMSAM M JAHHBIM B COOTBETCTBHH C BBIIOJHEHHBIMH
HaCTPOUKaMHU;

KOOD/MHATOP - COTPY/IHHUK, OCYIIECTRISIOLINI OpraHH3aIliIo Mponecca 06paboTKH 0OpaIleHHH,
B TOM YHCJIC BBIIOJHSIONME (QYHKIHH pachpenefeHus OoOpalleHuili MeXTy HCIOJHHTEIIMH
(KOOpIHHAIIHIO);

HCIIOHUTENb — JIMI0, OCYLIECTBISIONIEE paCCMOTPEHHE OOpalleHui U MOATOTOBKY ITPOEKTOB
OTBETOB Ha HHX;

PYKOBOJMTENH - JODKHOCTHOE JIMIO, OCYINECTBISIOIIUAE COITaCOBAHHE M yTBEPKACHHC
(moamrcaHue) OTBETOB HA COOOIIEHHS M OOpalleHHS;

KypaTop - JOJDKHOCTHOE JIMIIO, YIIOJTHOMOYEHHOE OCYMIECTBISATH KOHTPONB 33 IPOIECCOM H
pesyibTataMu 00paboTKH CcOOOIIeHHH M oOpameHMH, a Taioke (QYHKIHM [0 aHAIM3y NaHHBIX H
IIOJITOTOBKE CTATUCTHUYECKON OTUYETHOCTH.

I1. TTopsimok paccMOTpeHHsI 00paIleHHH

1. Peructpanus coobmennit u obpameHuit mpousBogutcsi aBToMatudecku B [IOC B MOMeHT ux
Hojaun 3asBuTeneM. [Ipu 3ToM B KapTouKe 00palieHust 0ToOpaxkaeTcs IpU3HaK: «THI noxadu 59-@3», a
COOOIIEHUS — MPU3HAK «(PaCT-TPEK».

2. Tlomyuenwe u oOpaGoTka oOpaimieHuit OCymiecTBIsSeTcss B JHYHOM Kabmnere MOY
JIrobumckoii COLLL.

3. Corpynauku MOV Jlrobumckoit COILl mosydaroT BO3MOXXHOCTH HCIOJIB30BaHUS JINYHOTO
kabunera MOY Jlro6umckoit COIL mpu HaTMYUU TOATBEPKICHHON YYETHOM 3allHCH C HCIIOIh30BaHUEM
denepanpHON ToCymapcTBEHHON HHGOpPMAIMOHHOM cucTeMbl «EnuHas cucTeMa HICHTHOUKALUMH U
ayTeHTHOHKamuu B HHOpacTpykType, oOecneumBaromel  HMHPOPMALMOHHO TEXHONIOIHYECKOE
B3aUMO/IeHCTBAE WH(POPMAITMOHHBIX CHCTEM, UCIOJIB3YEMBIX UL NPENOCTABICHHS TOCYIapCTBCHHBIX U
MYHHIHIIAIGHBIX YCIyT B 3JIEKTPOHHOH (hopme».

4. TlpuHATHE TOCTYNUBINKX B JuuHbll kabuaer MOV Jlrobumckoit COIl coobmenuii u
oOpallleHHii K paCCMOTPEHHIO U HAa3HAYCHHE UCTIONHUTENEH 110 HUM OCYIIECTBISAETCS KOOPAHMHATOPOM.

5. Coobmienust U oOpallieHus, CoJepXKallie BOIPOCHL, PACCMOTPEHHE KOTOPBIX OTHOCHTCS K
MOVY Jlrobumckoit COILl, B [geHp DNOCTYIUIEHHS  HANpaBISAIOTCS  KOOPIWHATOPOM  Ha
aBTOMATH3HPOBAaHHOE pabouee MeCTO WCHonHuTeNs B JudHoM kabunere MOV Jlro6mmckoi COII,
HCIOJB3Ys KHOIKY «HA3HAYUTH UCIOTHUTEILSD.

6. OGpareHus, coAepKallie BOIPOCH], PELIEHHE KOTOPHIX OTHOCHUTCS K KOMIIETEHI[HH HHBIX
OpPraHOB HCIOJMHHUTEIBHON BIACTH OOJNACTH, HHBIX OpPraHOB TOCYJapCTBEHHOW BJIACTH, OPraHOB
MECTHOTO CaMOYTIPaBJIEHHUS, TOCYIapCTBEHHBIX M MYHHMIMIAIBHBIX OpPraHU3allvi, MOJKIIOYCHHBIX K
[TOC, nanpaepnsiotcs koopauraropoM B [IOC B yka3aHHBIE OpraHbl, HCIOIb3ysl KHONKY «HasHaunuTth
OTBETCTBEHHYIO OpraHH3aIlHIO.

B ciiyyae HEOOXOIMMOCTH TIepEeHATIPaBICHHS COOOIIEHUS I 0OpalleHus 110 KOMIIETEHIMH B
(benepanbHbBle OpraHbl HCIONHUTENILHOW BIACTH, UHBIE HENOABEIOMCTBEHHBIE OPraHM3allid, OPraHbl
HCIIOJHUTEILHOM BJIaCTH HHBIX CyObekToB Poccuiickoit @enepanuu, mnoxakmodeHHble Kk [10C,
KOOpAMHATOP MPOW3BOJMUT IepeHAIpaBieHHe, UCIoin3ys KHoIKy «llepenampaBute». Ilpu sTOM
BO3MOJXHO TOTPeOyeTCs H3MEHUTDH yKa3aHHYIO 3asBUTETIEM KaTE€rOpHIO (IIOKATETOPHIO) COOOIIEHNS U
oOpaieHus Ha Apyrylo, BEIOpaB ee U3 BHIIAAIOIIET0 CIIMCKa (HAallpHMED, «AHOEN ).

7. B ciydae ecnu OpraH WM OpraHH3anys, B KOMIIETEHIIHIO KOTOPBIX BXOIUT PaCCMOTPEHHE
obpamenusi, He noakmoueHsl k [IOC, obOpamenuwe B TeueHHWEe 7 OHEH CO [HSA pErHCTpalMH
HANpaBJseTCS B TaKWe OPraHbl W OpraHU3aldH HHBIM JOCTYHHBIM CIOCOOOM (C yBEJOMIICHHEM
3asgBuTels nocpenctsoM [10C).

7.1. KoopnuHatop npu He0OXOIMMOCTH HalpaBlieHHs OOpallleHHs Ha paCCMOTPEHHME B OpraH U
opra"u3aIuio, He noaxmodensslie k [10C:

- skcroprupyet u3 IIOC B daitn dopmara pdf TexcT oOparueHHs H IIpUaraeéMble K HEMY
JOKYMEHTHI (MaTepHalibl), OCYIIECTBISIET PETUCTPALIUIO OOpaIllCHUs B €AUHON CHCTEME DJIEKTPOHHOIO
JIOKyMEHT0000pOTa OPraHOB roCyIapCTBEHHOW BiacTH SIpociaBckoil obmacTu (¢ Qukcanmed daxra



nepenayd OOpaIleHHs M IIPUIAaraeMbiX K HEMY JOKYMEHTOB (MaTepuasioB) B JKypHaje YydeTa
oGpameHuit, MOCTYNHUBIIMX C HCIOIB30BAHAEM €IMHOTO MOPTATa);

- moarotasmuBaer B [IOC MPOEKT yBeIOMJIEHHS IPaXJaHHHY O HAlPABIEHHH €ro OOpalleHHUs
Ha PacCMOTPEHHE [0 KOMIIETEHIIMH B OPraH W OpraHH3alldio, HE MOIKIIOYCHHbIC K I1OC, ucnons3ys
KHOIIKH: «B3STh B pabOTy», «IOATOTOBUTH OTBETY», HAIpPABISIET €ro PYKOBOJMTENIO WA JIMIY, €To
3aMEINAoNIeMy, IS TIOJNHMCAHHUS yCUICHHON KBaTH(QHIMPOBAHHON 3/EKTPOHHOH TOTHCHIO. B sTom
cygae Koopnumartop GyzneT BBIIONHATE (yHKImH VicmomHuTens 1o IaHHOMY oOpalleHuo HIIH
COOOIIEHUIO.

7.2. Permctpanusa oOpaiieHus, MOIIEKAIETO HAMPABICHHIO HA PACCMOTPEHHE B OpPraH M
opranmsanmo, He moxkmodeHHEle K [TOC, TPOM3BONMTCA B EIMHOH CHCTEME SJICKTPOHHOTO
JIOKYMEHTOO060pOTa OPraHoB TOCYAAapCTBEHHOH Bractd SIpociaBckoi 00JacTH ¢ TPHUCBOECHUEM
BXOJAMIEr0 HOMepa (C MCTIONb30BAHHEM —CICHNMANBHOTO IMabloHa HyMepailuH, COJCpXKallero
oyksennbiit uaaekc «II0C»).

B perrcTpanuoHHO KapTouKe JoKyMeHTa (00pamenus) B 00s3aTelbHOM MOpSAKe:

- B OJIOKE HCXOSIMUX PEKBU3UTOB KAPTOYKH:

- B mome «Ne JOKyMeHTa» yKa3blBaeTcsi HOMEp OOpalieHus, MPHCBOECHHOrO TIpH
aBroMarudeckoil peructpanun B IIOC B MOMEHT OAa4H 3asBUTENEM,

- B mozte «OT koro» Beibupaercs «O6pamenue [I0Cy;

- B IoJte «Bux moctymennsy 6moka «OcroBHas uHGopMarms» Beioupaetcs «II0Cy.

JanpHeimas paboTa 1o 00paIleHusM, HOAeKalliM HalPaBICHHIO Ha pACCMOTPEHNE B OpraH 1
opraamsamuio, He moakmodeHHsle kK IOC, ocymecTBisieTcss B COOTBETCTBHH € TpeOOBaHUSIMHU
®denepaibHOrO 3aKoHa
Ne 59 -@3 u [Topsiaka, yTREPKIEHHOTO JIOKATbHBM HOpMaTHBHBIM akToM MOY JlroGumckoit COILL

8. Ilommmcanwe OTBETOB Ha coobmeHus mnpousBoautrcs B IIOC mpocTod 31eKTPOHHOM
TIOJIIACHIO COTPYHHKA, OCYLIECTBIIIOIIETO DPACCMOTPEHHE COOOIIEHHH U MOATOTOBKY IPOEKTOB
OTBETOB HAa HHX, a Ha OOpamleHHs — pPYKOBOAHWTENEM C HCIOIb30BAHMEM YCHJICHHOH
KBaTH(HUIIUPOBAHHON JIEKTPOHHOM IIOIMKCH.

9. O6paboTka coobmenuit u o6pamenuit, noctymuumx B IIOC, mporcxoaut B TeveHue 30 qHeH
co mHA perucTparum cooOmenus u obpamenus BIIOC. O6paboTka COOOIICHHH ONpe/IeNeHHBIX
KaTeropui (IoaKaTeropui, hakToB), IO KOTOPHIM IPELyCMOTPEH YCKOPCHHBIH MOPSAIOK PaCCMOTPEHHS,
KOTOPOMY B CHCTEME IIPHCBOEH IIPU3HAK «(acT-Tpek», B TedeHue 10 aHei.

CpoK pacCMOTpPEHHsSI MCYHCISIETCS B KaleHJapHBIX JHAX. B cioydae, eciaM OKOHYaHHME CpOKa
paccMOTpeHHsl OOpAIIeHUs IPHXOUTCS Ha BBIXOJHOHM MM Hepabouwii [EHb, THEM OKOHYAHHs CpPOKa
CUMTAETCs MPEAIIEeCTBYONINHA eMy paObounii IEeHE.

10. KonTpoins mporiecca 06paboTKu cOOOIEHNH U 00pallleHH OCYIIECTBIACTCS COTPYAHAKOM €
ponsio Kyparop.

Kyparop B paMKax CBOHUX ITOJHOMOYHH OCYIIECTBIISET:

- eXEeJHEBHYIO IPOBEPKY COOOIIEHUI W oOpalleHHH, HaxXOAAMIMXCS Ha dTanaX HCIOIHEHHS U
COTJIACOBAHHS, Ha HATMYHE IPOCPOUEK IS TEKYIIETo dTamna 00paboTky coobmenus uim obpaiieHus. B
cTydae OOHApy)XeHHs IPOCPOYKH HAXOXICHHS COOOIEHMs MM OOpalleHHs Ha TEKylleM >Tame
o6pabotku Kypatop ysemommsier o Helt mosb3oBarens IIOC, HasHa4eHHOTo Ha TEKyIIHH STall
06paboTky OOpalleHnss Wi CooOmeHus. IIpemynpexaeHre HOCHT OpraHM3alHOHHBIN XapaKTep H
npoussoautcs BHe [IOC (HanpuMmep, 110 TenedoHy);

- ©XKEeIHEBHYIO IIPOBEPKY COOOLIEHHWH M OOpalleHHil Ha HaIWYHe IIPOCpPOYeK OOIIEero cpokxa
06paboTku coobmeHns uinu obpaiieHus. B ciydae oOHapyskeHHs Npocpouku Kyparop yBeIOMISET O
meit mone3oBarens 110C, Ha3HAYEHHOTO Ha TEKyIIMH Tam 0OpaGOTKH oOpalleHUs MIH COOOLIEHHS.
KypaTtop HampapisieT mpemynpexaeHie B APM uiam Ha 3JIEKTPOHHYIO IOYTY COOTBETCTBYIOLIETO
TI0JIb30BaTeNsl ¢ MOMOIIBIO (pyHKIuM oTmpaBku yBemomiteHu#t B IIOC, a Takke C MOMOIIBIO APYIHX
cpencts kommyrukaiuu Bae [I0C (Hanpumep, 1o Tenedony).

ExenenensHo unopMupyer pykosomutens MOV Jlobumckoir COIl o xome paboTsbl 110
PacCMOTPEHHIO coobIIeHui 1 obpamenuit, noctynupmux B [I0C.

I11. 3akIrounTeENLHEIE ITOJI0XKEHUS

OG6mmuii KOHTPOJIb COOJIIOAECHHUS TOCIEA0BATEIbHOCTH JAEHCTBUA U CPOKOB IO PaCCMOTPEHHUIO
obpaleHnii ¥ IPHHATHS PEIEHHni ocymecTBisiercs: pykoBoauteneM MOY Jlro6umckoit COILL
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